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MD Sarfaraz Catering Service
No.28,II.K. Guru St, Periamet,
Chcnnai-600003.
m ds arfara z7 861993 @gm ail. com
Cateringhospitalityservices@gm ail.com
Md. Sarfa raz- 7 907 499 443

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no 12689-90, MAS-NCJ.

l{cf: Limitcd Il-I'cnder no. 2023/I(IC'|C/TSV/AUGUST/04 opened on 11.08.2023.

With rcfcrcncc to thc subjcct mcntioned above, it has becn decided to award you thc
tctnporary liccnse for provision of on-board catcring Serviccs in abovc mentioned lrain
without pantry Car (through 'I'SV) for a poriod of 06 months or takcover of serviccs by ncw
Liccnsce/l{ailways/Iltc'fc, whichcvcr is earlicr, purely on adhoc basis subjcct to tcrms and
conditions cnshrined in the tcnder documcnt, which shall form part of the liccnsc. 'l'hc abovc
award of tcmporary license is subjcct to the terms and conditions of bid document and
(iovcrnmcnt of India directive to oontain Covid.

A) In viow o1'thc above, you arc rccluircd to submit the Lctter of acceptance within 1ivc(05)
working days of issuancc of LOA along with sccurity deposit to be submitted in
corporate officc as detailed bclow. 'fhe Licensc fee is to be remittcd within five (05)
working days of issuc of LOA or 05 working days bcforc datc of commencement of
oporation whichcvcr is lator at concorncd zonc.:-

l,iccnse l-cc : its. 8ll,786l-
GS'l@18% : Its. t4,S4tt-
'I'otal : I{s 95,3271-(to be paid at IIICTC/SZ)
Security dcposit : Its 9,5331- (10" of thc contract value for 06

Months to be submittcd within 05 working days as
adviscd by II{CTC. (to bc dcpositcd in CO as pcr
bank details provided hercin)

Spl. Security dcposit : NIL

llank account dctails of II{C'I'C/CO is as undcr:-
Account Name Indian I{ailway Catcring & 'l'ourism

Corporation i,td.
Account Numbcr 00070s002 I 69
Aocount'l'ypc Currcnt
Ilank Namc ICICI ilank
Ilranch Connaught Placc Dclhi

IFSC Code ICIC0000007
** Chcqucs will not be accerrtcd
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Quotcd LF plus applicablo GS'l' for 06 months as pcr tcrrns and oonclition of liccnso to bc
strbnrittcd at II{C'fC/S/..|\ank accounl details of II{C'I'C/ SZ is as undcr:-

Account Namc Indian I{ailway Catoring &'l'ourism Corrroration Ltd.
Aooount
Nuurbcr

000403 1 0002843

Account'l'ypc Currcnt
llank Namc IIDITC Ilank
Ilranclr Annasalai []ranoh
IIrSC Codc I II)trC0000004

**Chcctues Will not be acccpted

'l'hcrc is no provision lbr delaycd paymcnt and lailurc to pay as pcr scho<lulc shall bc trcated
as 'clcl'ault' and action shall bc lakcn in accordancc with tcndor conditions.

Invoicc will bc issuod allcr rcccipt of paymcnt along with GSTnumbcr and billing addrcss
providccl for thc sarre.

A) You arc rccluircd to start thc provision of catcring serviccs as per advise of IRCTC/SZ.

li) lrirst day of start oll catcring services in thc train wili bc trcatcd as datc of commcnccment
oi Onboard Catcring Scrviccs.

C) You arc rocluircd 1o submit thc list of proposcd pickup locations for meal (l)/F, lunch &
dinner) along with its addrcsscs for approval of II{C'I'C. 'l'hc same should bc submittcd as

indicatocl in the encloscd lormat for acceptancc lcttcr.

D) If you lail to acccpt thc ollcr of award of Liccnsc or lails to rcmit licensc fcc, within thc
stipulatcd timc as adviscd by II{CfC, Action will bc takcn as pcr terms of clausc no. 3.5 of
Goncral Conditions of liccnsc- soction onc.

II) Sr"rpply/salcof I{ailnceristobcmadcinthetrainintcrmsof clausc no.2.l.a@) &(b)of
Scopc ol Work ol'thc tcndcr condition on MI{I'].

Ii') Point of Salo machines as per clause 2.3.5 of tcnder dooumcnt has to be cnsured.

G) All PAI) ilems ol brands approvcd in Category A and A spccial by IRCI'C arc only to
bc sold ir-r thc train.

II) IRC'I'C approvod, Packcd brandcd It'l'li itcms likc poha, lJpma, Vcg mcal, Combo mcal
ctc. with ltsSAl liccnsc ancl MltP, witl"r bcst bcforc clatc has to madc availablc in train in
addition to Cookcd Food.

I) Strict compliancc of guidclines issucd by Govommcnt of Inclia, MIIA and this officc lor
COVII)-19, in this rcgard, should bc lbllowcd and any violation thcrcof shall invokc
pcnalty which may oxtoncl uplo tcrmination of
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J) Award of liccnsc is subjcct to thc l'rnal outcomc of WPs filcd in difl'ercnt lligh Court.

K) 'l'hc tcnns & Condition of bid document is an intcgral part of this lcttcr of Award.

L) 'l'his issucs with approval ol Compctcnt Authority.

Kindly acknowlcdgc thc rcccipt oIthis lcttcr.

Flncl: -'l'cnder Document

Copy:-

(Y)W
Manager/Proc

For GGM/Proc.

(;(;M/SZ - to providc datc of commcnccmcnt as pcr prcscnt train schedulc.
(;GM/MCS - for kind information and ncccssary action plcasc.
A(]M/MCS - for kind inlbrmation and noocssary action plcasc.
AGM/l'in - lbr kind information and ncccssary aclion plcasc.
Central Control - lbr kind inforrnation and ncccssary action plcasc.
AGM-I'I' - for kind information and uploading on II{CI'C Portal.
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I'ormat Ior acccptance of award of tcmporary liccnsc
('l'o bc givcn on company/firm's lettcr hcad)

()roup ()cneral Managcr/SZ
II{CTC/SZ

Sub: Award of tcmporary licensc -cum- commcnccmcnt of On-boarcl Catering Serviccs
in train no. l26tl9-90, MAS-NC.I.

Ilcf: Your nfficc lettcr no. 2023/IIIC'['C/TSV/AIIGUST/04 dt.21.11t1.2023.

With rcfcrcncc to above, I/wc hcreby oonvcy mylour acccptancc of thc tcrms and conclitions
of thc tcmporary liconsc.

Scctrrity clcposit as per clausc 2.8 of Gcncral conditions of licensc- scction onc'l'O BII PAII)
A:I' COI{I'OITA'I'F] OF'}'ICFI :-
'l'rain no. Sccurity

clcposit

'l'otal Ilank l)ctails I)cmand drafl/llankcrs
chcquc/I{l'GS,NIIF'f No./Ilank
(iuarantcc

Liccnsc I-cc as pcr clausc no.2.9 of Gcncral conditions ol liccnse- scction
A't'sz

'l'rair-r

l-lo.

Liccnsc liec GS'I'
((D,18%

'I'otal Ilank
I)ctails

I)crnand draft/Ilankers
chccluc/I{'l'GSA{l lI'i' No.

liurthcr, dctails of mcals (l)/F, lunch & dinncr), piok up locations for thc abovc trains arc as
undcr:-

'frain no. Scrvice Dctails of meal
supply unit along
with address

Namc of contact
person of the meal
supnlv unit

Phone no. of
contact
pcrson

t2689
Dinner

B/l'

t2690
Dinner

I}/F'
IRCI'C or its autl,orizcd porson or nominatcd agcncy is lrcc to inspcct thc above prcmiscs as

and when required.

I/We am/are ready to commence services in the above as per advise of IIICTC.

Signaturc:
M/s
Namc of authorizcd
person
Datc
PIacc

oltc 1'O BIT PAII)

lrain

Seal of thc licensee


